UNIVERSIDAD DE GUADALAJARA

INSTRUCTIVO PARA USUARIO

Configuracion de Microsoft Office Outlook 2011 en MAC OS X

1. Conseguir y tener en el equipo a instalar, los certificados de la entidad a
confiar, para UDGNET de la Universidad de Guadalajara se consiguen en
un archivo “certnew.p7b” en https://udgsec.udg.edu.mx/certsrv con tu login de
correo o en el ServiceDesk 31342222 ext12221 te lo pueden facilitar

2. Saliry cerrar la aplicacion MS Office Outlook 2011 en MAC OS X

3. Desconectar la computadora de la Red de Computo, (desconectar el cable

de red o desactivar la tarjeta de red si es inaldmbrica)

4. Instalar los certificados digitales:
Dar doble clic sobre el archivo con la extension .p7b

certnew.p7b
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5. Se abre la aplicacion “Keychain Access”, elegir el repositorio
predeterminado “login” y seleccionar “OK”

Keychains

& login
& Microsoft_nt...diate_Certificates
& Microsoft_Entity_Certificates
& System [
[T System Roots

Do you want to add the certificate(s) from the file
thﬁ "CadenaDeCertifidos.pem” to a keychain?

Category
4 All ltems i

» ... Passwords
5] Certificates Keychain: [Iugin H

E] My Certificates
(G o)

? Keys
Secure Notes
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6. La aplicacién nos informa que el certificado no es de confianza,
seleccionar la opcion “Always Trust”

O00 Keychain Access

Do you want your computer to trust certificates signed by hQ
“UDGcaRoot” from now on?

Keychains | n
o login ] e E% This certificate will be marked as trusted for all users of this computer. To

change your decision later, open the certificate in Keychain Access and edit

& Microsoft_Int...diate_Certific if Trust Sertings,
& Microsoft_Entity_Certificates
& system
IC] System Roots .- Eevchai
Cortyfonts UDGcaRoot Fogh
g Root certificate authority !09“1
i Expires: Saturday, May 30, 2015 10:09:45 AM CGMT-05:00 login
£ This root certificate is not trusted |ogin
Category 1 P Trust !Dgin
4 All ltems b Derails login
» 4. Passwords :ng"
" Certificates Hide Certificate (Don't Trust ) EM\vmyr'Fmst‘a o
=1 M Fartificarac Alngm

7. Elsistema nos pide usuario y password del sistema operativo para aplicar
los cambios, escribirlos, seleccionar “OK” y salir de la aplicacién

NO.e Keychain Access
- J/—\ Do you want your computer to trust certificates signed by hQ
| “UDGcaRoot” from now on?
Keychains | 0
o login ] ==l This certificate will be marked as trusted for all users of this computer. To
= 2 3 7 — change your decision later, open the certificate in Keychain Access and edit
& Microsoft_Int..diate_Certifig its Trust Settings.
& Microsoft_Entity_Certificates
pe . -
& System | ¥« UDGcaRoot
[T System Roots | 7 igvch.
in
= [ogin
ﬂ Keychain Access requires that you type your 0o login
A password. R
Category : f— login
i All ltems Ik:g?n
» /.. Passwords Name:  usuarioDeMac B login
& login
" Certificates I 1 Alw; 4
Password: I---u------- I login
El My Certificates b-mgmm—r-q‘agm
[ o "
i Keys e Jul 9, 2010 12:... login
Secure Motes @ ARV Jul 19, 2011 12 login
-ancel (oK) ! - log
Nov 10, 2010 L... login
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8. En este momento es necesario seleccionar y copiar de este contenedor
“login” los dos certificados que se acaban de instalar hacia el contenedor
“system”

8006 Keychain Access

d] Click to lock the login keychain. (Q,

Keychains
login
Microsoft_Intermediate_Certificates
Microsoft_Entity_Certificates
System
System Roots

e e Bk

Name 4 | Kind Expires Keychain

_ UDGCAL certificate May 30, 2015 10:09:45 AM login
_~, UDCcaRoot May 30, 2015 10:09:45 AM login

Paste 2 items

Category Delete 2 items

4 Allltems
... Passwords
Secure Notes =~

E] My Certificates
® Keys
. Certificates
800 Keychain Access
Click to unlock the System keychain. I:Q
Keychains
& login
& Microsoft_Intermediate_Certificates
& Microsoft_Entity_Certificates
& System
System Roots Name & | Kind Expires Keychain
| Apple Code...tification Authority certificate Feb 14, 2015 3:19:19 PM  System
| com.apple.kerberos.kde certificate Apr 21,2032 5:18:20 AM  System
=] com.apple.systemdefault certificate Apr21,2032 5:18:18 AM  System
Category | ~| UDCCAL certificate May 30, 2015 10:09:45 AM System
A All ltems kg UDGeaRoot certificate May 30, 2015 10:09:45 AM System
.. Passwords
Secure Notes —
E] My Certificates
 Keys
. Certificates
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9. Activar nuevamente la conexién a Red de Computo o conectar el cable de
Red a la computadora

10. Abrir la aplicacién MS Office Outlook 2011
Seleccionar la opcidn “Accounts” dentro del menu “Tools”

Window Help

v |

Run Schedule
Send & Receive [ 2
B Home Organize | Tools | MAP Folders...
, % ff‘-‘ L‘%‘-‘ %-‘ & Eutlo' D’rlnce... -
) : ; Public Folders... [
E-mail New - Delete - Reply Reply All Forward ﬁ r

Arrange By: Conwve
¥ OLDER

Sync Services...

ﬁ Locales
Drafts
E Sent Items
E Deleted Items

Rules...
Mailing List Manager...
Junk E-mail Protection...

Welcome to
The Microso

A Junk E-mail
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11. Seleccionar la opcién, “Exchange Account”

i Add an Account
 To get started, select an account type.

= Exchange Account

Microsoft Exchange accounts are used by corporations and
other large organizations.

E-mail Account

o]

% = POF or IMAP e-mail accounts include those from Internet
service providers, or from e-mail services such as AOL, Gmail,
MobileMe, Windows Live Hotmail, Yahoo!, and others.

Learn about adding accounts
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12. Proporcionar la informacidén de la cuenta de correo:

E-mail address: pruebacgti@redudg.udg.mx

Authentication: User Name and Password
User Name: udgnet\pruebacgti
Password: **##x

Quitar la seleccién en la opcidn de “Configure automatically”, definir el
nombre del servidor

Server: https://correo.udg.mx

Seleccionar la opcién “Add Account”

OO Accounts

Enter your Exchange account information.

E-mail address: pruebacgti@redudg.udg.mx

Authentication

Method: | User Name and Password | 5] e

User name: udgnet|pruebacgti

Password: eessssssss
"1 Configure automatically

jorporations and

Server: https://correo.udg.mx

| from Internet
l‘f Cancel ) { Add Account H such as ADL, Gmail,
wind others.
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13. Verificar la informacion y elegir la opcion “Advanced...”

Default Account
: Udg | udg
pruebacgti@redudg.udg. mx Exchange Account

Account description: IUdg |

Personal information

Full name: lPrue bacgt I

E-mail address: !prue bacgti@redudg.udg.mx |

Authentication

Method: [ User Name and Password M

User name: !udgnet\pruebacgti |

Passw'or’-d: [..l..'..l |

Learn about Exchange account settings
+ v - &
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14. Verificar el servidor de Microsoft Exchange, y definir el servidor de
“Directory service”
Server: cgtinet54.udg.edu.mx
Use SSL

Seleccionar “OK”

i) Accounts
s |
{ [ Server | Delegates Security
m Microsoft Exchange
Server: https://correc.udg.mx t 443

"] Override default port
ET Use 55L to connect {recommended)

"] Download headers only

Directory service

Server. | cgtinet54.udg.edu.mx 1 3269
"1 override default port

IE Use S5L to connect {recommended)

Ii‘! Log in with my Exchange account credentials

Maximum number of results to return: 1000

Search base:

Learn about Exchange account settings

IfCanceI_\'(’ oK \1

15. Salir de las ventanas de configuracion y regresar a la pantalla principal de
Outlook seleccionar la carpeta “Inbox” del correo FIN
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